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Rheincamping Meerbusch - Contractual arrangements for camping and rentals

Only one family (maximum 6 persons) can be booked per campsite. Additional tents for visitors are only allowed after contacting with the
management. For the rental properties, the number of persons is limited to the maximum permissible occupancy. Camping on the rental
property is not allowed. In general, an early booking for the pitches in the first rows is urgently recommended, also for special space and rental
object wishes in the other months. The management reserves the right to change allocation of pitches if this is necessary for special reasons.

For the contractual services, the descriptions and prices of the price list valid for the travel period apply exclusively. Age information refers to
the time of the stay. All persons traveling must be indicated for insurance reasons, especially during the booking or at the check in. Other
representations, collateral agreements, of any kind, shall only be a part of the contract if they have been confirmed by us in writing. By
accessing our written confirmation (via email) the contract comes into force. The booking confirmation will be given after 2 days at the latest
(longer waiting times during the winter break). Please check your booking confirmation immediately.

If we do not hear anything from you, we assume that the booking confirmation is sent correctly by email Bookings for unaccompanied minors
under the age of 16 are not permitted and are canceled by us. Only in conjunction with a consent declaration of the parents is a booking
accepted (with 16-

18-year olds). More information on our Homepage!
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The check-in and check-out dates indicated in the booking confirmation are binding. The pitch or the rented accommodation is available from
12 p.m on the day of arrival. For pitches in the first row, we cannot guarantee a direct view of the Rhine, please note that the camp ground is
in a nature reserve and many trees and shrubs line the site.

Rental properties and caravans with cleaning must be left until 10 a.m. The cleaning of these objects is always carried out by the
Rheincamping Meerbusch or a commissioned cleaning company. The keys and handing over of the rental objects are to be given at the time of
departure. The loss of a key is charged with € 50.00 each. Pitches must be vacated by 12 noon!

If you make changes to the existing contract (rebooking of the date, but no reduction of overnight stays), you will not incur any costs.

You can withdraw from the contract at any time. The withdrawal must be declared in writing. Decisive for the date of withdrawal is the receipt
of the withdrawal declaration from us. Delivery via e-mail: info@rheincamping.com. Then you will receive a cancellation number from us. If
you are withdrawing from the contract, we are entitled to make an appropriate compensation according to paragraph 651 a ff of the German
Civil Code (BGB) according to the following schedule in season A & B :

80% of the booked total price 5 to 2 days before the start of the stay
90% of the booked total price one day before arrival

in season C:
80% of the booked total price 14 to 8 days before the start of the stay
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Floods / Force Majeure

Parking
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90% of the booked total price 3 days before the start of the stay
In case of late arrival or early departure, the full amount of the booked booking will be charged.

Floods / Acts of God: Rheincamping Meerbusch, Breitbach & Brix GbR, is entitled to withdraw from the contract if the site cannot be made
available in whole or in part as a result of force majeure (eg floods, natural disasters, terrorism, war events). In this case, the users will be
informed immediately by the non-availability of the place by the Rheincamping Meerbusch by mail and will be refunded already paid stays or
reservation costs. Further claims of the user against the Rheincamping Meerbusch do not exist.

It remains in one of Rheincamping Meerbusch a not responsible for breach of duty, the booked pitch not to be able to provide. In cases such as
e.g. Floods or other natural disasters, there is the right to dissolve from the contract. This right is realized upon the onset of force majeure or the
natural disaster itself.

There is a car park for each vehicle. Each additional vehicle is to be registered and charged. Free parking is available in front of the campsite.
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